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Alei— AL ATl elldl Yoo " This email is in reference to the case of MSS

code 2103080603040002, which had missing images in the four questions i.e.
Question No. 1, 4, 28, and 30. Option in Question 1 were missing images.
The question content of Questions 4, 28, and 30 were missing one image
each.

During the session, the query was raised at 11:51 am and we
immediately began troubleshooting. We started fixing questions at 12:08 and
all questions were fixed by around 12:23, keeping the university informed at
each step. The exam was extended by 40 minutes tor students who did not
submit their exam. Additionally, we have checked all other papers to ensure
this does not occur again."
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